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About this report
The University of Michigan School of Information (UMSI) Career Development Office surveys our 
graduates to identify their post-graduation plans and outcomes. This report summarizes UMSI first-
destination outcomes from 2021 MSI graduates who completed the survey by the deadline or for whom 
a known outcome was reported in other ways. Of the 241 MSI students who graduated in 2021, 73% 
responded to the survey or reported their outcome in other ways.
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Top industries our graduates are working in 

States employing the most grads
California

18%
Michigan

28%

Marketing/ 
design agency

6%

Technology

44%

Public library

3%

Entertainment/
gaming

2%

Consumer goods 
& services

4%

Consulting

12%

University/college 
dept. or service unit

3%

Energy

1%

Start-up/
entrepreneurial

4%

Financial services

6%

Academic library

2%

Manufacturing

3%

Health system/
healthcare

6%

Corporate/ 
special library

2%

Government

1%
Nonprofit/NGO

1%



Salary by industry

Industries in which  
not enough salary  
data was reported

• Academic library

• Entertainment/gaming

• Government

• Manufacturing

• Nonprofit/NGO

• University/college dept. 
or service unit

Where are our graduates  
accepting jobs?

Our graduates say…

96%
Have high levels of 

job satisfaction

Signing bonus/ 
relocation package

$12K
Average

Specific to tech 
and private sector 

outcomes

3-4
MONTHS

Average job 
search length

Public/
nonprofit

11% 

89%
Private sector
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$107K
$102K

$97K $95K $93K

$72K $70K

$44K

Average salary
private sector

$96K
Average salary

public/nonprofit

$57K
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Networking (personal & 
professional contacts)

40%

35%
Job boards 

(Indeed, LinkedIn, 
Glassdoor)

12% 
UMSI careers 
portal/ 
on-campus 
recruiting

11% 
Company 
web sites

1%
Other U-M  
career office 
(UCC, CoE, 
Ross)

Professional org web site/
listserv (ALA, SAA, IxDA)

1%

INTERNSHIPS

JOB SUCCESS

COURSES

Co-curricular
• Career advising/ 

CDO activities

• Research experience

• Design clinic

Curricular
• Mastery courses

• Client-based courses

• Internships

97%of our graduates say…

Most valuable UMSI 
experiences for job outcome

Most effective  
job search methods

3%
Continuing 
education

90%
Working in 

field of choice

13% 
Communication

Leadership/
professionalism 

11%

Collaboration/
team

17%

14%
Technology

Salaries by region

$116K 
West  

average salary

$90K 
Northeast 

average salary

$76K 
Midwest 

average salary

$93K 
South 

average salary

Most valuable skills for job outcome 
& success developed at UMSI

12% 
Project management

12% 
Research

2% 
Multicultural/ 
global 
fluency

Problem solving/
critical thinking

19%



Interaction Designer Staples

*UX Researcher Victoria's Secret

Technical Program 
Manager

Walmart Global Tech

Corporate/special library
Information Scientist 
Technologist

DuPont

Audiovisual Preservation 
Project Manager

George Blood LP

Assistant Archivist for 
Audiovisual Collections

Winthrop Group

Energy
*Industrial Engineer Consumers Energy

Principal Marketing Analyst DTE Energy

Entertainment/gaming
People Analyst Electronic Arts

*Associate Product 
Manager

SiriusXM + Pandora

User Research Assistant Warner Bros Games

Financial services
*UX/UI Product Designer Amount Inc

UX Researcher Aquent Inc

Sr. User Experience 
Researcher

JPMorgan Chase & Co.

UX Researcher JPMorgan Chase & Co.

*Associate Experience 
Designer

Manulife / John Hancock 
Financial Services

Product Designer Nasdaq

*Associate Data Scientist Quicken Loans

*User Researcher Social Finance Inc. (SoFi)

*UX Researcher Vanguard

*Data Scientist William Blair

Government
Associate Fellow National Library of 

Medicine

Data Analyst U.S. Government 
Accountability Office

Health system/healthcare
Data Systems Analyst Chestnut Health System

*Statistical Programmer Cleveland Clinic

2022 Job Outcomes
*Asterisk indicates an international student’s job outcome.

Academic library
Research Asst/Archival 
Processing

University of Michigan 

Curator University of Pennsylvania

Digitization Technician William L. Clements 
Library

Consulting
*UI/UX Designer Alliance Inspection 

Management

*UX Designer Alliance Inspection 
Management

Accessibility and 
compliance lead

Bixal

UX Researcher Blink UX

*Data Science Associate Cadeo

*Consultant Chainalytics

Applied Data Engineer 1 Civis Analytics

Senior Associate Data 
Scientist

Cognizant

Senior Associate Data 
Scientist

Cognizant

Consultant DataHouse

UX Designer Deloitte

Senior Consultant Deloitte

Technology Consultant EY

*Data Analytics  
& AI Strategist

KPMG

Associate McKinsey & Company

Research Specialist Michigan Economic 
Development Corporation

Experience Designer Publicis Sapient

Associate Consultant Slalom

*UX Designer Valley Group Inc

Consumer goods & services
UX Researcher Chervon Group

Software Engineer Generation Tux

UX Designer Kimberly-Clark



UX Designer Cloudmed

*Business Analyst III DaVita

*UX Designer HHAeXchange

*UX Researcher Robin Healthcare

*UX Designer Unite US

Fellow University of California San 
Francisco

*Business Intelligence 
Analyst

University of Michigan 
Health-West

Manufacturing
Data Operations Analyst Ford Motor Co

Product Designer Ford Motor Co

Product Manager Ford Motor Co

Analytics Manager General Motors

Project Manager Rivian

UX/UI Designer Tekton

Marketing/design agency
Research Analyst Alter Agents

Product Designer Hearst Autos

*Product Designer Internet Brands

E-Commerce Designer Leo Burnett Group

Data Analyst MissionWired

Associate UX Architect MRM//McCann

*Sr Implementation Analyst MRM//McCann

Associate Technical 
Consultant

Perficient

Junior Analyst Zeno Group

Nonprofit/NGO
Southern Collective Data 
Analyst

ACLU of Florida

Associate Product Manager Bold.Org

Public library
Reference Librarian Cicero Public Library

Children's Librarian DC Public Library

Librarian I Howard Miller Public 
Library

Teen Librarian Tecumseh District Library

Start-up/entrepreneurial
Data Analyst Kumanu Inc

*Experience Designer Proof Factor LLC

Product Designer Read AI

User Experience 
Researcher

Rivian

Data Scientist Wavely

Technology
Sr Full Stack Engineer 15Five

*Data Scientist Adobe

*Software Engineer Amazon

*Product Manager Amazon

Product Designer Amplitude

*UX Designer Aptiv

*Computer Vision Engineer Baidu

UX Researcher Blink

Product Designer II Cisco Systems (Duo 
Security)

Design Researcher Duo Security

*Software Consultant Dynatrace

Senior Product Owner Energy Solutions

Technical Services 
Engineer

Epic

*Jr. Data Scientist Frontier Communications

*Software Engineer Google

*Software Engineer Google

*Machine Learning 
Engineer

Groundspeed Analytics

*Sr Machine Learning 
Engineer

GroundSpeed Analytics

*Software Engineer Huawei Technologies Co., 
Ltd

*Software Development 
Engineer

Huawei Technologies Co., 
Ltd

Client Engineering and 
Data Scientist

IBM

UX Designer IBM

*Data Engineer Indeed

*UX researcher Instacart



*Machine Learning 
Engineer

Intel

Software Engineer Intel 

Product Designer Intuit

*UX Designer Kaisen Analytix

*Product Designer Keap

*UX Designer Kumanu

*Software Engineer Latch

*Associate Data Scientist LinkedIn

*Software Engineer Logic Solutions

UX Researcher Madest Studio

*User Experience Designer MathWorks

*UX Designer MathWorks

*UX Designer MathWorks

*UX Researcher MathWorks

*Design Researcher Microsoft

Operations Program 
Manager

Microsoft

*Software Engineer Microsoft

Product Manager Motorola Solutions

User Experience 
Researcher

Mozilla

Business Analyst NetHope

*UX Designer NVIDIA

*UX Researcher Openfield

Metadata Cataloging 
Librarian

ProQuest/ ExLibris

Data Engineer Rally Health

Associate UX Researcher Rocket Homes

*Machine Learning 
Engineer

Rokt

*Product Designer Salesforce

*UX Design Specialist SAP

UX Designer Splunk

UX/UI Designer Stratera Technologies

UX Designer T-Mobile

*Sr Analyst, Business 
Analysis

T-Mobile

*UX Researcher Telenav

*UX Researcher Telenav

*Product Designer Tencent

Managing Partner The Parchment Group

*UX Designer Thundersoft

*Product Designer Twilio

Data Manager University of Michigan

*UX Research Intern UserTesting.Inc

*UX Designer Vuzix Corp

Software Quality 
Operations Associate

Waymo

Senior Product Manager- 
Machine Learning

Zillow Group

University/college dept. or service unit
Adjunct Librarian Oakland Community 

College

MA Student Technological University 
Dublin

*PhD Student University of California- 
San Diego

*Data Analyst University of Michigan

PhD Student University of Michigan

*Senior Digital Product 
Designer

University of Michigan

PhD Student University of Michigan 
School of Information

PhD Student University of Michigan 
School of Information

PhD Student University of Michigan 
School of Information

UX Researcher University of Michigan 
Center for Academic 
Innovation

*PhD Student University of Waterloo

Contact the UMSI Career 
Development Office to discuss  
your job search, or to receive 
information on hiring UMSI grads. 

umsi.careers@umich.edu


